
School Close Contact FAQ for Students

Why was my child dismissed from school?

The Haliburton, Kawartha, Pine Ridge District Health Unit (HKPRDHU) has identified that your child’s cohort has 
been exposed to COVID-19. The cohort can include students and staff in the same classroom, on the same 
school bus, attending the same extracurricular activities or attending before and after school programs.
Sometimes HKPRDHU’s investigation finds that other individuals in the school have also been exposed and will 
be included in the cohort.  The cohort has been dismissed from school and will be directed to quarantine and be 
tested for COVID-19.    

What should I do if we have not received a call from the local public health agency 
when there was a dismissal from the school?

Local public health agencies are dealing with a high volume of calls. You will be contacted by the local public 
health agency or Public Health Ontario (PHO) as quickly as possible. Please note that these calls may come from 
Blocked or Private numbers.  The person calling you might not have all the information about your specific 
situation and may not be able to answer all your questions. Please contact the HKPR District Health Unit at 
1-866-888-4577 Ext. 1508 if you have questions or need support.

How do I book a test?

You must book an appointment to go for testing.  Please go to:
https://covid-19.ontario.ca/assessment-centre-locations to find the assessment centre closest to you and how to 
contact them.

When do I book a test?

If your child has symptoms, book a test as soon as possible. If your child is feeling well, it is recommended to 
wait 7 days from the date of the exposure to COVID-19. If your child develops symptoms after a negative test, it 
is recommended to have another test as soon as possible. 

Why does my child need to wait at least 7 days before getting tested?

Evidence has shown that most people who get COVID-19 will test positive 7 days or more after being exposed to 
someone with COVID-19. This means that if your child gets tested less than 7 days after their exposure, there is a 
risk that they will test negative even though they could have the virus. Current recommendations suggest that 
testing should occur on or after day 7. If a close contact is tested prior to day 7, a repeat test will be recom-
mended on day 10 if the initial test was negative.

How does a young child quarantine?

Ideally, a close contact in quarantine will keep away from other household members to prevent the spread of 
COVID-19. This can be very challenging for a young child who might feel scared or upset about being in
quarantine. To minimize the risk to other family members, one adult can quarantine with the child to provide all 
care and support. Other family members should try to keep a 2m distance from the child or wear a mask if that 
is not possible, wash their hands frequently and increase general cleaning and sanitizing of surfaces in the 
home. It might help to increase ventilation in your home by opening the door or windows if the weather 
permits. 

What should the rest of my household do if one member has been deemed a close 
contact of a school case of COVID-19? 

If someone in the house has been identified as a close contact of a person with COVID-19, they must quarantine 
for 14 days after their last exposure and will be recommended for COVID-19 testing.  If the close contact does 
not have symptoms, all other household members should make every effort to stay at home while the
quarantining person is waiting for test results.  Staying at home, except for essential reasons, includes:  

·  No unessential visitors in your home, no going out for unessential reasons, and exercising alone or only   
 with people in your household 
·     If you need to go out for essential reasons, always wear a mask and maintain physical distancing of 2 metres   
 or more from other people 
·   Online school and working from home if you can 
 
If the close contact has symptoms, all other household members MUST quarantine (stay at home) until the 
person with symptoms receives a negative COVID-19 test result or an alternative diagnosis by a health care 
professional.  If the close contact has symptoms and does not go for testing, all other household members 
MUST quarantine for 14 days from their last contact with the person with symptoms.
 
All individuals in the home should monitor for signs and symptoms of COVID-19. The close contact should keep 
a distance of at least 2 metres from others in the household. When physical distancing within the household is 
not possible, the close contact should wear a mask that covers their nose and mouth. While in the same room 
as the close contact, household members should also wear a mask. 

Please see COVID-19: How to Self-Isolate fact sheet for further details.

What if my child’s quarantine period is complete and I still have not received my 
child’s COVID-19 test results?

As per the Section 22 of the Health Protection and Promotion Act, anyone awaiting test results for COVID-19 
must quarantine (stay isolated) until test results are received. Individuals who are required to quarantine and 
who do not do so can be charged and fined.

Does my child still have to quarantine if they receive a negative test result?

Yes, even if your child has been tested and receives a negative test result, they are still required to quarantine 
for 14 days from their last exposure. This is because it can take up to 14 days from exposure for COVID-19 
symptoms to appear. In addition, people can be infectious 48 hours prior to their symptoms showing, so it is 
very important for your child to stay in quarantine to prevent transmission of COVID-19 to others. 

My child was identified as a high-risk contact and has had a negative test result, 
but now they have new symptoms. What should I do?

Please contact HKPRDHU to report your child’s symptoms and to discuss whether you should book another 
COVID-19 test. 

My child is a close contact and has received a positive test result. What do I do?

All confirmed cases of COVID-19 are contacted by the local Public Health unit generally within 24 hours of 
receiving the result. During this call, you will be asked questions and be given instructions about quarantine of 
contacts and self-isolation of cases for your child and other household members. If you or your child have 
symptoms that need medical attention, please consult your primary health care provider.

My child is a close contact and has no symptoms, but someone else in our
household is now feeling unwell. Should I be worried?

Household members should continue to self-monitor for symptoms of COVID-19. Household members should 
stay at home except for essential reasons. If a household member develops symptoms, they should immediate-
ly quarantine, leaving only for medical care, and book a test for COVID-19.

For additional resources on COVID-19 and self-isolation, please see the links below:

How to quarantine (self-isolate) at home when you may have been exposed to COVID-19 and    
have no symptoms

How to self-isolate

Self-isolation: Guide for caregivers, household members and close contacts

https://covid-19.ontario.ca/assessment-centre-locations
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